AHanu3 aHKeTMpoBaHua notpebuteneit 3a 2020 roa.

C 14 pekabps no 30 gekabpa 2020 roaa 66110 NPOBEAEHO O4EPEAHOE aHKeTMpoBaHue noTpebutenen.
Onpoweno 4100 notpebutenein, 4to cocTaBnaeT 1,95% oT 06uiero Konundectsa (210760)

noTpebutenei KaTeropun «HaceneHme.

Nen/n | MokasaTenu OUEHKW AeATe/IbHOCTM NpeanpuaThA 2019 rog, 2020 rop,
1 ,
Y0B/1ETBOPEHHOCTb Ka4eCTBOM BOAb! 100% 100%
2 Y10BNETBOPEHHOCTL NoTpebuTteneit GecnepeboitHom
noaaven oAbl 99,88% 100%
3
YnoBNeTBOPEHHOCTb notpebutenent AasieHUEM 99,9% 99,98%
(Hanopom) BOAbI
4
* <] YO0BNETBOPEHHOCTb KayecTBoM paboT no 100% 99,98%
YCTPaHEHMIO 3aCOPEHNI KaHaNM3aUMOHHON CceTy
5
Y0BNeTBOPEHHOCTb KauecTBOM paboT no 100% 100%
yCTPaHEeHMIO yTeYeK 13 BoAoNposoa
6
Y0BNETBOPEHHOCTb KauecTBom paboT no 99,92% 99,88%
LeHTpaNbHOM AMUCNEeTYEPCKOW (BK/IOYARA HE
obpalgswmxcs aboHEHTOB)
7
Y0BNETBOPEHHOCTb KayecTBom paboT AVNEPCKOW 99,63% 99,91%
cny»Bbl (KOHTpoNEepbl)
8
YgosneTsopeHHocTs paboTtort WEB-caiiTa 100% 99,96%
KaHuenapuen TOO «BPM» (0T ymcna 3HatoLWMX 0
CYLLECTBOBAHMM W NO/b3YIOLLNX CaNTOM)
9
Y0BNEeTBOPEHHOCTb KauecTBOM paboT no yCTaHOBKE U 99,73% 99,96%
06CNYKMBaAHWUIO NPMOOPOB y4eTa BOAb!
10
| CpeaHuit NpoueHT YA0BNETBOPEHHOCTH 99,88% 99,96%
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YA0BNETBOPEHHOCTb NOTpebuTenel ocTanach Ha ypPoBHE NPOLWAOTO roAa.

Bonpoc Nel. YaoBreTBOpeHbl i KAUeCTBOM BOAbI?

Bce 4100 onpolueHHbIx noTpebuteneit Oblav yA0BNETBOPEHbI Ka4eCTBOM BObI.

Bonpoc Ne2. becnepeboliHO i nogaertca nuTbeBan Boaa?

4100 13 4ncna oNpPOLEHHbIX, OTBETUIU MNONONKUTENbHO. YA0BAETBOPEHHOCTb cocTasuna 100%.
Bonpoc N23.YposnerBopeHbl AuM aasaeHuem (Hanopa) Boabl?

OaunH noTpebutens OTMETUA, YTO AasaeHune BoAbl 0c1abno.LaHHbiM BONPOCOM Bbiin yA0BAETBOPEHbI
99,58%

Bonpoc Ne4, y,qo,snerqopeHbl v Bbl KayecTBOM paboT Mo 3acopeHUo KaHa/In3aLMoHHOM ceTun?
OavH noTpebutens 3a4an BONPOC, NOYEMY HE YUCTAT KaHannzaumio 8 gome?(Abas 14-7)

YAOBNETBOPEHHOCTb cocTaBnna 99,98%

Bonpoc Ne5.YpaosnersopeHbl n Bbl KayecTBom paboT Mo ycTpaHeHUIO yTeyeK U3 BoA0Nposoaa?
MoTpeduTenn OTMETUAK, YTO Ha 3aABKM N0 YCTPAHEHWIO YTEYEK Y4aCTKU pearupyeT onepaTueHo.
Y{,0BNETBOPEHHOCTL cocTasuna 100%.

Bonpoc N26. YaoBnerBopeHb! i Bbl KauecTBom paboTbl LLeHTPaNbHOM AUCMNETYEPCKON CyKBbI?
B uenom paboTtoit LeHTpanbHOM AMcneTYepcKon NoTpebuTenn 40BoAbHbI. Heya0BneTBOPeHHOCTb
BbIpasnan nate notpebutens (Kaswvibek 6u 6-9, MarapuHa 20-78, 16mKkp 9-72, Pecnybauku 34-29,
3acTeHHan 1XK.) no npuyuHe 3aHATOCTM TenedoHa. YA40BAETBOPEHHOCTL cocTasuna 99,88%.

Bonpoc No7.YnosnersopeHbi v Bbl KadyecTBom paboTbl AUNEPCKON CayK6bl (KOHTpOoAIEpbI)?

Tpu notpebutena Bbipasnam HeL0BONLCTBO TEM, YTO KOHTPOIEPbI HE MPUHOCAT KBUTaHUMIO,
(Mucapesa 20, Mp JaxoBsa 29, 3mKp 5-14) oauH noTpebutens, NpUYMHa OTPULATENBHOTO OTBETA
OTMETU/I, YTO Y HMX 3aMOK C/IOMaH B CneLnanbHO OTBEAEHHOM NOMeUleHWn ¢ Bogomepamu (3epaenm

47) Bcero: 4-aboHeHTa Y/10BN1E€TBOPEHHOCTL cocTaBuaa 99,91%.

Bonpoc Ne8. YaosnersopeHbl in Bbl kKauectBom pabotbl WEB-caita u kaHuenapun TOO «BPMI»?
[Ba noTpebutensa Bbipasnam HeA0BOMLCTBO TEM, YTO MO OWUBKe NOCTaBUAK OTMETKY HE CMOTH
3aperucTpupoBaThca B npunoxkeHua Tenerpamm n Watsap (AnTblH gana yu 1193, AATbiH apbik v
4022a) YA0BNeTBOPEHHOCTL cocTasuna 99,96%

Bonpoc Ne9 YaosnersopeHbl i1 Bbi kKadectBom paboTbl MO yCTaHOBKE U 06CAYKMBaHUIO Npubopos
yyerta?

HeyaoBNeTBOPEHHOCTL Bbipasuau Asa noTpebutens no npuuuHe 3aHAToCcTU Tenedora (MNasbinbekosa
5-20, AckapoBa 24-65) YA0BNeTBOPEHHOCTL cocTasmna 99,96%.

Bonpoc Ne10. Kakoi Bua KOMMYyHasbHbIX YCAyr AN Bac ABAAeTCA HaMmeHee 3aTpaTHbIM?

54,12% onpolweHHbIX NoTpebuTeNei CYUTaIOT HaMMEHEE 3aTPaTHbLIM BOAOCHABXEHME 1 KaHaAn3aLmio,
21,30% rasocHabskenue, 11,85% TenekommyHuKauum, 8,66% anektpocHabkerue, 4,07%
TenaocHabxkeHue.

Bonpoc Nell. Kak Bbl cuuraere, gocratouHo v nHdbopmaumm o gearenbHoctn TOO «BPM» 8 CMU?
Bce notpebuTenu cumtatot MHGopmaumio o geatenbHoctn TOO «BPM» A0CTaTOYHOM.

Co Bcemu noTpebutenamu, BbIpasnBLIMMUK HEYA0BNIETBOPEHHOCTL NPOBEAEHA Pa3bACHUTEIbHAA paboTa
W COCTaBNEH aKT.
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